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Hunslet Business Park, 76 Goodman Street, Leeds LS10 1NY
Thursday, 21 May 2020
COVID-19 POLICY FOR DRIVERS
 Introduction 

These guidelines are based upon and should be read in conjunction with the advice offered by the Department for Transport, Public Health England, Public Health Wales and Health Protection Scotland along with any other guidance issued by the UK Government or Government departments 

Scope 

These guidelines are intended to cover drivers and staff who could possibly drive and all levels of management during the COVID-19 pandemic
 Risk Assessments
A COVID-19 risk assessment has been carried out and a copy is attached to this policy.

 The Coronavirus and how it spreads 

Novel coronavirus (SARS-CoV-2) is a type of virus. As a group, coronaviruses are common across the world. COVID-19 is the infectious disease caused by this coronavirus. 

Typical symptoms of COVID-19 include fever and a cough that may progress to a severe pneumonia causing shortness of breath and breathing difficulties. 

Generally, COVID-19 can cause more severe symptoms in people with weakened immune systems, older people, and those with long-term conditions like diabetes, cancer and chronic lung disease. 

The coronavirus can spread from person to person by close contact. Some examples of how it can be spread include: 

 large droplets from coughing and or sneezing by an infected person within a short distance (usually one metre or less) of someone 

 touching or shaking the hand of an infected person and then touching your mouth, eyes or nose without first washing your hands 

 touching surfaces or objects (such as door handles) that have become contaminated with the virus and then touching your mouth, eyes or nose without first washing your hands 

 Social Distancing 

Social distancing is considered important in reducing transmission of Coronavirus (Covid-19). The risk of infection increases the closer you are to another person with the virus and the amount of time you spend in close contact. You are very unlikely to be infected from walking past another person. Public Health England (PHE) recommends trying to keep 2 metres away from people, where possible, as a precaution. 

However, this is not a rule and the science is complex. 

The key thing is to not be too close to other people for more than a short amount of time 

This will mean reducing social interaction between colleagues in the workplace, others in the community and the customers that staff interact with during the normal course of their working
PRECAUTIONS TO BE TAKEN
 Touching the steering wheel and cab equipment such as handbrake, seat, window, mirror or ticket machine
Drivers should be advised to take additional care. The virus can remain on hard surfaces, so these should be cleaned with a disinfectant wipe before the driver touches them. The wipes should be disposed of in a separate waste bag.  Drivers should be reminded of the importance of not leaving rubbish in the cab at this time.  
 Changeover alighting cab/bus

Where a changeover takes place at a stop with waiting passengers, the driver finishing should process the passengers first or they should be requested to wait 2m away from the door until the drivers have changed over.  The first driver should leave the bus before the second driver boards. Drivers should observe social distancing and maintain 2m separation during the change.   Drivers should sanitise their hands after boarding and wash their hands or use sanitiser after alighting the bus
 Normal engagement with customers including dealing with cash
Drivers should be advised to follow social distancing guidelines as far as possible and maintain 2m separation where this is feasible. Politely ask a passenger to step back if the driver feels they are too close to them. The driver should not take cash or coins out of the customers hand.  Coin trays, handheld devices or a clear bag might be used to accept cash.  Drivers should always clean hands with sanitiser after handling cash.    Opening the cab external window may help dispersal of respiratory droplets that find their way into the cab.                                                                             Passengers to be advised that those with cough, fever or other symptoms are not permitted to travel and anyone becoming symptomatic on their journey should return home and seek advice on the 111-service online assessment https://111.nhs.uk/service/COVID-19/ or dial 111
 Checking vehicle in between trips
Where a changeover takes place at a stop with waiting passengers, the driver finishing should process the passengers first or they should be requested to wait 2m away from the door until the drivers have changed over.  The first driver should leave the bus before the second driver boards. Drivers should observe social distancing and maintain 2m separation during the change.   Drivers should sanitise their hands after boarding and wash their hands or use sanitiser after alighting the bus
 Engagement with vulnerable customers needing driver
General Government guidance is that vulnerable passengers and those needing assistance should stay indoors.  If the driver needs to get out of seat to deploy a boarding ramp they should ensure that the passenger remains at least 2m away. The driver should clean hands with sanitiser after returning to the cab.
 Breaks

Drivers should always follow good social distancing guidelines. Any surfaces used should be cleaned with anti-bacterial wipes.
 Staff bus, drivers travelling in cars/vans together
Drivers should be advised to sit as far away as possible from colleagues and maintain at least 2m separation whenever the vehicle is large enough to allow this.  Use of small vehicles by more than one person should be avoided.
 Engaging with supervisors or public at interchanges or stops
All staff should follow social distancing guidelines at all times. If paperwork needs to be passed, drivers and supervisors should remain 2 metres apart, and clean their hands as soon as possible afterwards.  Staff should be encouraged to use phone/radio communications where possible.  When dealing with members of the public, a safe distance should be observed, and if the member of the public gets too close drivers should politely ask them to step back or step away themselves.  
 Dealing with lost property
Drivers should check the vehicle for lost property in accordance with guidelines.  Drivers should handle anything found in a safe way.  Lost property should be placed in a separate bag and returned to the depot.  If a passenger finds lost property, they should not hand it to the driver, and should be requested to leave it where it is, or in a luggage rack/space for the driver to deal with as above.  Drivers should be briefed on policy of minimising customer collections of non-urgent items from company premises at this time.
 Breakdown/recovery
The driver should always follow social distancing guidelines when waiting for recovery and remain 2 metres apart from any recovery staff.  Drivers should travel back separately.
As a company Tetley’s are:

· Operating a policy of one driver – one bus. This attempts to eliminate driver changeovers and vehicle cleanliness remains the responsibility of the driver whilst in service.

· Operating vehicles of a larger capacity than necessary to maintain social distancing.

· On coaches signs have been placed on front row seats to prevent passengers using them thus maintaining a social distance from the passengers to the drivers.

· Where possible, on service buses, drivers’ screens have been fitted to protect the drivers from airborne particles.

· Face masks have been provided and the company strongly advise drivers to wear them.

· An enhanced daily vehicle cleaning regime which includes interiors being sprayed with antibacterial spray.

· Staff toilets have had paper towel dispensers fitted and tissues are readily available (use it – bin it).
· Restricted access to areas such as offices.
I, (NAME), have read and understood the COVID-19 policy. Furthermore, I am aware that it is my responsibility to adhere to the policy and request any PPE or cleaning equipment necessary to achieve this.

Signed ……………………………………
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